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	Skills Summary
	Executive manager with extensive experience in Internet Sales, Automotive Social Networking, Business Development, website development, training and virtual marketing. Skilled in Automotive Sales, Desking and direct marketing. Excellent background in Team Management, Sales Training, scheduling, and budgeting. Experienced in developing and implementing Automotive Marketing Campaigns both regional and nationwide marketing programs for major automotive dealerships.


	Employment


	Executives Manager-E-Commerce & 
Business Development Director
Cole Automotive Group
	August 209-Present

	
	Bluefield, West Virginia
· Managed an E-commerce team of 15 people for Cole Automotive Group, cultivating the talent and redirecting people into the right positions.

· Handle website selection and layout, defined web design criteria, completed initial lead follow-up processes, planning and cost estimates, and procedures
· Coordinated and obtained the proper tool for Business Development and implemented the right procedures generating additional new sales monthly
· Interfaced with dealership internet advertising planning, operating online finance, and E-commerce programs to meet local requirements and create positive relationship with local online community and businesses.

· Negotiated Marketing & Virtual documents and consultant contracts.

	
	E-Commerce Director
Sport Durst Millennium Automotive
	May 2008-July 2009

	
	Durham, NC
· Handled complete development, design and construction coordination of company’s Business Development & Internet Departments throughout the Automotive Group’s three dealerships.

· Developed and implemented a remodel program for existing dealerships, which enhanced store operations, sales, productivity, and overall online appearance.

	
	Business Development Director
Central Carolina Auto Group
	October 2004-April 2008

	
	Sanford, NC
· Managed Business Development department, designed website and trained staff on Automotive Business Development procedures. 
· Supervised 6 people and increased sales by more than 50% in less than two years.

· Recommended and implemented new Automotive Processes and Procedures switching website design, which resulted in improved Customer Service and lead management operations.

	
	Internet Sales Manager 

Barbara Automotive Group
	November 1998-October 2004

	
	Philadelphia, PA
· Designed and provided low cost Internet Department & Web Site
· Recommended and implemented new processes and procedures that are directly related to the Retail Automotive Industry, saving $20 thousand in new web site, CRM and start-up cost.


	Education


	Doctorate. in Philosophy
Canterbury University, Cheshire, UK


